CORPORATE
At LaMalfa our Guests come first, so please take the time and fill out this questionnaire,
so we may better serve you in the future.

Excellent V.Good Good A verage Below Average
10 9 8 7 65 43 21

Phone Receptionist O 0 O 0 oo oo 00
Ability to schedule appointments O d 00 OO0 00 0d
Courteous greeting upon arrival at the Centre O 0 O 0 oo oo 00
Helpfulness of sales person O 0 O 0 oo oo 00
Courteous & Helpfulness of staff 0 0 0 0 O o oo 00
Knowledge/Expertise of sales staff 00 00 oo oo 00
Willingness to listen to your problems 00O 00O o0 00 00
Personal concern about your needs O 0 O 0 oo oo 00
Promptness in handling your Requests 00O 00O OO0 00 00
Quality of attention you received by O 0 O 0 oo oo 00
Administration Assistant
FOOD SERVICE
QUALIEY .o et e e, [ 00 00 00 OO0 00
SeleCtion ... ... ... e v ev et et et e e O 0 O 0 00 00
SEFVICE ... vv et et e e e e e 0O 00 0o 0o
Requests. ..o e it D 00 00 0o 00
Wait Staff........ccooveieeiie e et e e e e aee e L[ 0 o 0 o 0o aod
VALET ... oo oviie e et ee e e e e e vevvevne e ) [ 0 o 0 o 0o 0o
PIANO.......cccov v i ittt e e aeeeeeeee 10 0o 0 o 0 o aod
BAR ooovei e e e e ae e e 0 o 0 o 0 o 0og
Bar Staff ..o vee e e e L 0 0 0 0O 0 0O 00
OVERALL PRESENTATION
When attending a Function at Definitely  Probably Maybe Probably Definitely
LaMalfa Would Would ~ Would Would Not  Not
Based on your experience, what is the likelihood
of Planning or Referral for a Function Here s iys oo oo 0.
OVERALL, HOW SATISFIED ARE YOU Completely Very  Fairly Somewhat  Very
with LAMALFA Satisfied Satisfied Satisfied Dissat Dissat
0o ad ad 0o ad

Is there anything about the LaMalfa experience that surprised or delighted you- things you didn’t expect that really added to
your satisfaction? Is there anything we can do to make your experience here at LaMalfa better?

LaMalfa/bc Name: Address:
* Kept Personal and Confidential* **Making your Dreams a Reality** Martin J. LaMalfa

Event




